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Welcome

Welcome to the Federal Correctional Institution, Englewood, Colorado. Adjustment to any new environment t. s time
and patience. The purpose of this booklet is to attempt to make that adjustment a little easier by providing information
that may be utilized in your daily activities.

For those who are new commitments, this handbook will help you understand how the institution oper s and what is
expected of you. For those transferring in from other institutions, this handbook will be of help in adapt 3 to
institutional differences. This handbook is a supplement to the information available to you from Bureau of Prisons
program statements, institution supplements, and operations memorandums. It is your responsibility to seek
clarification of any issues you find unclear.

Each newly designated inmate will be scheduled to attend admissions and orientation sessions ai  oth ! institution
and unit levels. These sessions allow you to speak with staff from several different departments and to ask questions.

Hopefully, each of you will use the time spent at FCI Englewood to prepare yourself for life after release. There are many
opportunities to further your education; to learn a marketable trade; to gain valuable work experience; and to grow
physically, mentally, and spiritually. You and you alone, will decide if you make the best of your experience at FCI
Englewood.

J. F. Williams
Warden

Date



INTRNANYYCTINN

The Federal Correctional Institution (FCI) and Federal Prison Camp (FPC) Englewood, Littleton, Colorado, is located along
the foothills of the Rocky Mountains in the southwestern suburbs of Denver. The institution was built in 1938, covers
approximately 320 acres, with approximately 40 acres inside the double fence security perimeter. The remaining 280
acres include the Camp, Federal Detention Center and surrounding institutional grounds.

This institution operates with a functional unit management system. The FCI has two living units housing approximately
800 inmates. The FPC has two wings housing approximately 190 inmates.

The primary goals of the Federal Correctional Institution are: Protect society from those convicted of crimes,

Provide inmates with safe, humane living conditions, and assist inmates in becoming more productive ens upon
returning to the community. Academic education courses, vocational and on-the-job training courses ilth services,
religious programs, psychological services, and counseling are available for inmates to improve their physical, 1 :ntal,
and emotional well-being.

ALL OF THE INFORMATION CONTAINED IN THIS HANDBOOK HAS F EN
= RANSLATED INTO SPANISH AND IS AVAILABLE AS AN AUDIO RECORDING FOR
THOSE UNABLE TO READ THIS DOCUMENT.

EVECTIVE STAFF

Warden: The Warden is responsible for the total operation of the correctional facilities, to include budgets, institution
maintenance, and providing final approval on institution transfers, halfway h« e requests, and other community
activities. The Warden is interested in the welfare of all inmates at Englewood. If you have a problem which you feel
cannot be solved by anyone else, and have exhausted all other sources, you may request a review of your comg y
the Warden. Submit an Inmate Request to a Staff Member Form (Cop-Out) through the inmate mailbox to the \ 1.

Associate Warden. ..ie two Associate Wardens (Programs and Operations) serve in the capacity of  ‘isors to the
Warden. They are responsible for the operation of all departments and work to ensure well-planned and coordinated
activities take place in the institution while complying with all relevant policies and laws.

Feom-eeaie~ Agsistant / Satellite Op---**-=- * “iministrator {SOA): The Executive Assistant/SOA reports directly to the
Warden tor a variety of specific duties, to include the supervision of the Federal Detention Center and Federal Prison
Camp. The Executive Assistant/SOA serves as the institution Public Information Officer and also supervises the assigned
legal staff.

Division Manager, Product Support Center (PSC): The Division Manager is responsible for the overall operation of the
PSC. Inmates wishing to work in the PSC should contact their Counselor. The Case Manager is responsible for initiating
the application for the Industries Waiting List. You will be placed on a PSC waiting list. Staff in the PSC will notify the Unit
Team when and where you will be assigned.
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Law and Leisure Library hours of operation are posted within the housing units.

Fod--==2i~93a] Prq ns: Various p amsareof « "toa vinmates opportunities for achieving  2r academic
| acquiring skills in vocational/technical areas. If 1 do not have a marketable skill, you a icouraged to
participate in at least one of these programs. Educational programs currently offered.

General Education Development (GED)

English as a Second Language (ESL)

Post-Secondary Education (correspondence course)

Parenting

Adult Continuing Education (ACE)

Pre-Release

Occupational Vocational (. . Business Education)

Resource Center ACE/Pre-release classes

Arapahoe Community College Certificate Programs (you must pass all entrance exams)

The TRULINC system will allow you to view various flyers and announcements via the Local Documents located in the
system. To enroll in any of the programs offered, an Inmate Request to Staff Member (cop-out) must be submitted to
the Supervisor of Education.

An inmate subject to the Violet Crime Control and Law Enforcement Act of 1994 (VCCLEA) or Prison Litigation Reform
Act of 1995 (PLRA) and lacks a high school credential or proof of a high school or GED credential must participate in and
make satisfactory progress in the Literacy Program to earn and vest the maximum amount of Good Cor ict Time (GCT).
At a minimum, an inmate must attend 240 hours of the literacy program. An inmate subject to VCCLEAor P A who
refuses to enroll in the literacy program, drops out of the program, or receives an incident report for committing a
prohibited act in the literacy program will receive an unsatisfactory progress assignment. In order to return to a
satisfactory status, an inmate must complete 240 instructional hours following the date which they were placed in
unsatisfactory status.

FNOD SERVITE

Meals are served cafeteria style. Every attempt is made to ensure that each meal is tasty, attractive, nutritic , and in
compliance with the national menu. Dining hours are as follows:

Breakfast: 6:00 a.m. Food Service opened.

Lunch: All departments will be dismissed when called by the Operations Lieutenant or Camp staff, starting
at 10:30 a.m., Monday through Friday.

Dinner: Immediately following the cleared 4:00 p.m. count.

At the FCI, UNICOR will be called first in the workday rotation, followed by Psychology. Then Education/Recreation is
called followed by Facilities, Laundry, and Inside Landscape. ..1e units will be called last. The units will be called bas:  an
the sanitation inspection.

At the Camp, the housing unit with the best sanitation score will be call first in the meal rotation. The FCl during the
evening, weekend brunch and dinner rotations are based on unit weekly sanitation inspections and are conducted by
the Institution Duty Officer.

Weekend a-~-' Holiday Schedule
Coffee House: 7:00 a.m. Food Service opened.
Saturday Brunch 10:30a.m. - 11:30 a.m.
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but specific information may n it easier for staff to know how best to respond. You will continue to receive
protection from the assailant, her or not you have identified him or her (ora; :to testify: inst him/her).

After reporti  any sexual assault, you will |  referred immediately for a medical examination and clinical assessment.
Even though you may want to clean up after the assault, it is important to see medical staff BEFORE you shower, wash,
drink, eat, change clothing, or use the batt ym. N lical staff will examine you for injuriesv b ay. 1y not be
readily apparent to you. They can also check you for sexually transmitted diseases, pregnancy, if appropriate, ai  gather
any physical evidence of assault. The individuals who sexually abuse or assault inmates can only be disciplined and/or
prosecuted if the abuse is reported. All victims of sexual abuse will have access to forensic medical examinations,
whether on-site or at an outside facility, without financial cost, where eviden! or medicall  riate.
Regardless of whether your assailant is an inmate or a staff member, it is imp: it tounders  d that you will never
be disciplined or prosecuted for being the victim of a sexual assault.

How Do You Report an Incident of Sexually Abusive Behavior?

It is important that you tell a staff member if you have been sexually assaulted or have been a victim of sexual
harassment. It is equally important to inform staff if you have witnessed sexually abusive behavior. You can tell your
case manager, Chaplain, Psychologist, SIS, the Warden or any other staff member you trust. BOP staff members are
instructed to keep reported information confidential and only discuss it with the appropriate officials on a need-to-know
basis concerning the inmate-victim's welfare and for law enforcement or investigative purposes. There are other means
to confidentiality report sexually abusive behavior if you are not comfortable talking with staff.

m Write directly to the Warden, Regional Director or Director. You can send the Warden an Inmate Request to
Staff Member (Cop-out) or a letter reporting the sexually abusive behavior. You may also send a letter to the
Regional Director or Director of the Bureau of Prisons. To ensure confidentiality, use special mail procedures.

m File an Administrative Remedy. You can file a Request for Administrative Remedy (BP-9). If you determine
your complaint is too sensitive to file with the Warden, you have the opportunity to file your administrative
remedy directly with the Regional Director {BP-10). You can get the forms from your counselor or other unit

staff.
m Write the Office of the Inspector General (OIG) which investigates certain allegations of sta sco! by
employees of the U.S. Department of Justice; all other sexual abuse/harassmente 'gat 1sw  for 'd by

the OIG to the BOP. OIG is a component of the Department of Justice and is not a part of the Bureau of Prisons.
m The address is:

Office of the Inspector General
U.S. Department of Justice
Investigations Division

950 Pennsylvania Avenue, N.W.
Room 4706

Washington, D.C. 20530

m E-mail OIG. You can send an e-mail directly to OIG by clicking on the TRULINCS Request to Staff tab and
selecting the Department Mailbox titled, DOJ Sexual Abuse Reporting. This method of reporting is processed by
OIG during normal business hours, Monday — Friday. It is not a 24-hour hot 3. For immediate assistance,
contact institution staff.

Note: These e-mails:

= are untraceable at the local institution,

= are forwarded directly to OIG

= will not be saved in your e-mail ‘Sent’ list

= do not allow for a reply from OIG,

» If you want to remain anonymous to the BOP, you must request it in the e-mail to OIG.
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m Third-party Reporting. A
public website, specifically

Understanding the Investigative Process

Once the sexually abusive behavior is reported, the BOP and/or other appropriate law enforcement agencies will
conduct an investigation. The purpose of the investigation is to determine the nature and scope of the abusive behavior.
You may be asked to give a statement during the investigation. if criminal charges are brought, you may 2 asked to
testify during the criminal proceedings.

Counseling Programs for Victims of Sexually Abusive Behavior

Most people need help to recover from the emotional effects of sexually abusive behavior. If you are t|  victim of
sexually abusive behavior, whether recent or in the past, you may seek counseling and/or advice from a psychol:  stor
chaplain. Crisis counseling, coping skills, suicide prevention, mental health counseling, and spiritual counseling are all
available to you.

You may also contact your local Rape Crisis Center (RCC). Rape Crisis Centers are community-based organizations that
help victims of sexual violence. Your institution may have a Memo of Understanding (MOU) with a local RCC. if so,
Psychology Services can provide you with the contact information. If no MOU exists, you may seek services through
Psychology Services.

Your Local Rape Crisis Center’s Information is:

Center’s Name: The Blue Bench (Rape Crisis Center)
P.O. Box 18951
Denver, CO 80219

Phone: 303-329-9922

Email:

Management Program for Inmate Assailants

Anyone who sexually abuses/assaults/harasses others while in the custody of the BOP will be discipline and prosecuted
to the fullest extent of the law. If you are an inmate assailant, you will be referred to Correctional Services

monitoring. You will be referred to Psychology Services for an assessment of risk and treatment and management needs.
Treatment compliance or refusal will be documented and decisions regarding your conditions of confinement and
release may be affected. If you feel that you need help to keep from engaging in sexu. y abusive behavic ,
psychological services are avaifable.

What is sexually abusive behavior? According to federal law (Prison Rape Elimination Act of  )03) sexually abusive
behavior is defined as:

Policy Definitions per 28 CF 115.6

Prohibited Acts: Inmates who engage in inappropriate sexual behavior can be charged with the following Prohibited
Acts under the Inmate Disciplinary Policy:

Code 114/ (A): Sexual Assault by Force

Code 205/ (A): Engaging in a Sex Act

Code 206/ (A): Making a Sexual Proposal

Code 221/ (A): Being in an Unauthorized Area with a Member of the Opposite Sex
Code 229/ (A): Sexual Assault Without Force

Code 300/ (A): Indecent Exposure

Code 404/ (A): Using Abusive or Obscene Language
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Sexual abuse includes —

(1) Sexual abuse of an inmate, detainee, or resident by another inmate, detainee, or  sident; and
(2) Sexual abuse of an inmate, detainee, or resident by a staff member, contractor, or vo 1iteer.

Sexual abuse of an inmate, detainee, or resident by another inmate, detainee, or resident includes any of the
following acts, if the victim does not consent, is coerced into such act by overt or implied threats of violence, or is unable
to consent or refuse:

(1) Contact between the penis and the vulva or the penis and the anus, includi ietration, however slight;

(2} Contact between the mouth and the penis, vulva, or anus;

(3) Penetration of the anal or genital opening of another person, however slight, by a hand, finger, object, or other
instrument; and

(4) Any other intentional touching, either directly or through the clothing, of the genitalia, anus, groin,
breast, inner thigh, or the buttocks of another person, excluding contact incidental to a hysic:
altercation.

Sexual abuse of an inmate, detainee, or resident by a staff member, contractor, or volunteer includes any of the
following acts, with or without consent of the inmate, detainee, or resident:

(1) Contact between the penis and the vulva or the penis and the anus, including penetration, however slight;

(2) Contact between the mouth and the penis, vulva, or anus;

(3) Contact between the mouth and any body part where the staff member, contractor, or volunteer has the intent
to abuse, arouse, or gratify sexual desire;

{4) Penetration of the anal or genital opening, however slight, by a hand, finger, object, or other instrument, that is
unrelated to official duties or where the staff member, contractor, or volunteer has the intent to abuse, arouse,
or gratify sexual desire;

(5) Any ather intentional contact, either directly or through the clothing, of or with the genitalia, anus, groin, breast,
inner thigh, or the buttocks, that is unrelated to official duties or where the staff member, contractor, or
volunteer has the intent to abuse, arouse, or gratify sexual desire;

(6) Any attempt, threat, or request by a staff member, contactor, or volunteer to engage in the activities described
in paragraph (1) through (5) of this definition;

(7) Any display by a staff member, contractor, or volunteer of his or her uncovered genitalia, buttocks, or breast in
the presence of an inmate, detainee, or resident, and

(8) Voyeurism by a staff member, contractor, or volunteer.

Sexual harassment includes

(1) Repeated and unwelcome sexual advances, requests for sexual favors, or verbal comments, gestures, « actions
of a derogatory or offensive sexual nature by one inmate, detainee, or resident directed toward another; and

(2) Repeated verbal comments or gestures of a sexual nature to an inmate, detainee, or  ident by a staff member,
contractor, or volunteer, including demeaning references to gender, sexually suggestive or derogatory
comments about body or clothing, or obscene language or gestures.

Voyeurism by staff, contractor, or volunteer means an invasion of privacy of an inmate, detainee, or resident y staff for
reasons unrelated to official duties, such as peering at an inmate who is using a toilet in his or her cell to perform bodily
functions; requiring an inmate to expose his or her buttocks, genitals or breasts; or taking inmates of.  or part of an
inmate’s naked body or of an inmate performing bodily functions.

An incident is considered Inmate-on-inmate Abuse/Assault when any sexually abusive behavior
(including sexual harassment) occurs between two or more inmates. An incident is considered Staff-on-
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Inmate Abuse/Assault when any sexually abusive behavior (including sexual harassment) is initiated by a
staff member toward one or more inmates. It is also considered Staff-on-Inmate Abuse/Assault if a staff
member willir vy el s ir  :xual acts or contacts that are initiated by an inmate.

NOTE: Sexual acts or contact between two or more inmates, even when no objections are raised, are prohibited acts,
and may be illegal. Sexual acts or contacts between an inmate and a staff member, even when no objections are
raised by either party, are always forbidden and illegal. Inmates who have been sexual assaulted by another inmate
or staff member will not be prosecuted or disciplined for reporting the assault. However, inmates will be penalized for
knowingly filing any false report.

** Please be aware that both male and female staff routinely work and visit inmate housing areas. **

Contact Offices:

U.S. Department of Justice Federal Bureau of Prisons
Office of the Inspector General Central Office

Investigations Division National PREA Coordinator
950 Pennsylvania Avenue, NW Suite 4706 320 First Street, NW Room 554
Washington, D.C. 20530 Washington, DC 20534
Federal Bureau of Prisons Federal Bureau of Prisons
Mid-Atlantic Regional Office North Central Regional Office
Regional PREA Coordinator Regional PREA Coordinator
302 Sentinel Drive, Suite 200 Gateway Complex Tower II, 8" Floor
Annapolis Junction, Maryland 20701 Kansas City, KS 66101-2492
Federal Bureau of Prisons Federal Bureau of Prisons
Northeast Regional Office South Central Regional O
Regional PREA Coordinator Regional PI \ Coordinator
U.S. Customs House, 7th Floor 2nd U.S. Armed Forces Reserve Complex
and Chestnut Streets 344 Marine Forces Drive
Philadelphia, Pennsylvania 19106 Grand Prairie, TX 750!

Federal Bureau of Prisons Federal Bureau of Prisons
Southeast Regional Office Western Regional Office
Regional PREA Coordinator Regional PREA Coordinator
3800 North Camp Creek Parkway, SW 7338 Shoreline Drive

Building 2000 Stockton, CA 95219

Atlanta, GA 30331-5099

Third-partv renortineg (outside of institution):

Serving your sentence can be a challenging time in your life. While in the care and custody of the Federal Bureau of
Prisons, you have the right to be free from sexually abusive behavior. In fact, sexual abuse is actu y illegal. The Prison
Rape Elimination Act of 2003 (commonly known as “PREA”) is the law enacted to ensure your time in our custody is safe.
The Bureau of Prisons has a commitment to uphold our zero-tolerance policy for sexually abusive behavior. This means
we do not tolerate sexual abuse or sexual harassment of any kind from staff or other inmates, and we are obligatec )
respond when you feel you have been abused or harassed.
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...e information provided in this publication is intended to answer a majority of your questionsre  ling inmate issues
at FCI/FPC Englewood. If for some reason it does not answer your questions, your Unit Team men s are ava to
assist you, and you are encouraged to work closely with them.
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LOCAL TRANSPORTATION OPTIONS TO/FROM FCI/FDC/FPC ENGLEWOOD
Denver International Airport
85001 1aBlvd, Denver, CO 80249

- J3) 342-2000
www.flydenver.com

Regional Transportation District (RTD)
Bus and Light Rail service
www.rtd-denver.com

Denver Yellow Cab Taxi Service
(303) 777-7777
www.denveryellowcab.com
Metro Taxi Denver

(303) 333-3333
www.metrotaxidenver.com
Rental Car Companies
www.thrifty.com/Denver_Airport
www.dollar.com/Denver

www.enterprise.com
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